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Osteopathic Medicine Program Policies

I. PURPOSE OF THE POLICY
As future osteopathic physicians, MSUCOM students will enter careers in which attendance and participation are integral to the functioning of the healthcare team. Students are expected to demonstrate personal responsibility in participating in coursework and integrity in seeking attendance exceptions.
Requests for planned or unplanned attendance exceptions must be made in a timely, professional, and honest manner.
Regular attendance is essential to meeting program requirements. Although absences for legitimate reasons may be excused, all participants must still achieve the minimum required attendance to pass the program successfully.
All students are required to meet the academic and professional expectations outlined in the course syllabus for each course in the MSUCOM curriculum. Students are responsible for mastering the course content and fulfilling all course requirements as specified by the instructor. In doing so, students are expected to conduct themselves in accordance with the principles of professionalism and MSU's Common Ground values, which serve as the foundation for respectful and ethical participation in the academic and clinical learning environment.

II. SCOPE
This policy applies to MSUCOM students during years one and two of the curriculum (preclerkship).
This policy does not apply to attendance during years three and four of the program (clerkship), which is addressed in a separate policy.

III. DEFINITIONS
Mandatory session: Any live or in-person session for which attendance is required and documented, including lectures, labs, clinical skills sessions, orientations, examinations, quizzes, and other instruction or assessments.

Attendance exception: A request submitted when a student is unable to attend, is late for, or anticipates missing a mandatory session or examination due to illness, emergency, planned event, religious observance, conference, convention, meeting, or college-sponsored activity.
Excused absence: An attendance exception (absence from, late arrival to, or early departure from a mandatory session) will be considered an “excused absence” if an attendance exception request was submitted promptly by the student and was approved.
Unexcused absence: An attendance exception (absence from, late arrival to, or early departure from a mandatory class session) will be considered an “unexcused absence” if an attendance exception request is not submitted within 48 hours (time exceptions can be made in extreme circumstances), and/or if the attendance exception request is denied.

 (
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Multiday absence: A multi-day absence is defined as an approved absence spanning consecutive scheduled days with mandatory sessions. Based on the reason for absence, additional documentation will be required. If approved, a multi-day absence will be recorded as a single (1) Attendance Exception, rather than multiple exceptions for each missed day.
Late arrival: Arriving after the posted start time of a mandatory session will be considered an absence as described below for the purposes of attendance tracking. Late arrivals may be excused only by requesting an attendance exception through the process outlined in this policy. Depending on the course and the session, unexcused late arrivals may result in loss of points or other penalties. Late arrivals for examinations are addressed in a separate policy.
Early departure: Leaving before the end of a mandatory session will be considered an absence as described below for the purposes of attendance tracking. Early departures may be excused only by requesting an attendance exception through the process outlined in this policy. Depending on the course and the session, unexcused early departures may result in loss of points or other penalties.


IV. POLICY
A. Mandatory Course Sessions

1. To receive credit for attendance at a mandatory session, a student must be present for the full duration of the session.

2. Late arrivals and early departures will be considered an absence and may be excused only by requesting an attendance exception through the process outlined below.
B. Attendance Expectations
1. Presence and Participation: Students are expected to be present for sign-in and attend all mandatory class sessions (e.g., lectures, laboratories) for the duration of assigned times.
2. Sign-In Integrity: Any QR code sharing or signing in for another student is considered academic dishonesty and will be reported to the college administration.
3. Requesting Exceptions: If a student is unable to attend or is late for a mandatory session due to illness, emergency, or planned event, the student must request an attendance exception through the process described below. If the request is approved, the absence or tardiness will be considered “excused.” Refer to the course syllabus for details on attendance exceptions and contact course leadership for makeup opportunities.
4. Unexcused Absence: A student with an unexcused absence remains responsible for all missed content. Courses may, at their discretion, require completion of a makeup session or alternate assignment; however, such opportunities are not guaranteed. In some cases, students may forfeit the opportunity to make up the activity and any associated credit or points. Students should refer to the course syllabus and the preclerkship examination policy for specific expectations and outcomes related to unexcused absences.
C. Attendance Monitoring and Administrative Review
1. Tracking of attendance exceptions: Absences will be tracked across both the semester and the academic year. Approved attendance exceptions are recorded as excused absences; both excused and unexcused absences contribute to a student’s overall absence total and are considered in longitudinal review of engagement and professionalism.

2. Repeated absences, even when excused, may prompt administrative review. After three (3) attendance exceptions within a semester and/or five (5) within an academic year, the student will be required to meet with an administrator to both reinforce the importance of attendance and participation and to support the student in maintaining consistent engagement with the curriculum. This may include exploring underlying challenges that might require institutional support and connecting the student with those resources (RCPD, Wellness and Counseling, Financial Aid, etc.) An Attendance Improvement Plan will be developed, which may include expectations around future attendance, use of exceptions, and, when applicable, strategies to better align personal commitments with curricular requirements.
3. Exceeding the threshold does not, by itself, constitute a professionalism concern. However, failure to participate in the process, repeated unexcused absences, failure to meet minimum attendance requirements, dishonesty in reporting attendance, or failure to complete required makeup work may result in further review and may result in a professionalism citation in the academic record.
4. Professionalism citations will be referred to the Committee on Student Evaluation (COSE) at the end of each semester.
D. Process for Attendance Exception Requests
1. To request an attendance exception (e.g., tardiness, absence, or future absence), the student must complete an Attendance Exception Request Form prior to the scheduled mandatory class session or examination, or as soon as possible after the event (see below). The form is linked in course syllabi, Medtrics, and the Technology at MSUCOM website.
2. Supporting documentation may be requested, based on the reason for the absence. Documentation will be reasonable, limited to what is necessary, and handled confidentially.
3. Attendance exception requests will be reviewed by the Preclerkship Attendance Team and addressed per this policy. In some cases, a request may be noted as “pending” and referred for an administrative review and decision.
E. Emergencies
1. In the event of an emergency, the student should submit the Attendance Exception Request Form as soon as possible, and preferably prior to the start of the mandatory session or examination. Submission is expected within 48 hours; If the student is unable to access the Attendance Exception Request Form due to illness or injury, a family member or other designee may contact the college site by telephone or email.
2. Examples of emergencies include:
· acute medical illness of the student or family member
· traffic accident or car trouble
· family emergency related to illness or childcare
· death of a family member/bereavement
F. Healthcare appointments with advance notice
1. Students are expected to schedule routine healthcare appointments and minor elective procedures around their academic requirements.

2. In the event that a major medical or surgical procedure must be scheduled at a time that conflicts with a mandatory session, the student may submit an Attendance Exception Request form with supporting documentation and as much advance notice as possible.
3. Pregnancy and pregnancy-related conditions are addressed in university policies. The student and/or the program may initiate contact with the MSU Office of Civil Rights for additional information and assistance.
G. Religious Holidays and Observances
1. The DO program is committed to respecting students' religious and faith-based practices and follows MSU policy on religious observances.
2. When a student’s religious observance conflicts with a mandatory session or examination and the student wishes to be excused, they must submit an Attendance Exception request as far in advance as possible. The College will work with students to arrange makeup opportunities or alternative participation options. Students should consult their course syllabus for specific policies and contact course leadership to coordinate arrangements.
H. Bereavement
1. Following the death of a family member or loved one, a student may require a brief absence (e.g., to attend a funeral or memorial service) or longer periods away due to personal, cultural, or religious practices. Because individual circumstances vary, bereavement-related absences are reviewed on a case-by-case basis.
2. In the event of a death, students should submit an Attendance Exception Request as soon as reasonably possible. When feasible, submission should occur in advance of missed activities; otherwise, requests should follow the timelines outlined under Emergencies. Supporting information may be requested.
3. The college will work with students to provide reasonable flexibility while maintaining expectations for engagement with the curriculum. This may include approval of a single- or multi-day absence and, when appropriate, coordination of makeup activities or alternative arrangements.
4. Extended absences related to bereavement (including those associated with travel, cultural practices, or ongoing family responsibilities) may require additional administrative review to determine appropriate academic accommodations and a plan for re-engagement with required coursework.


I. Personal events
1. The college expects that students will schedule personal, family, and social events around their academic requirements.
2. Exceptions may be requested for major personal and family events (e.g., participating in the wedding of a family member). The student may submit an attendance exception request for such events, at least 28 days prior to the absence and with as much advance notice as possible. Requests will be reviewed on a case-by-case basis and there is no guarantee that the request will be approved. Administrative review will consider the requested date(s), the nature of the event, the content missed, and the timeliness of the request; the student may be asked for additional details.

J. Conferences, Conventions, Meetings, and College-Sponsored Activities
1. MSUCOM students are encouraged to participate in osteopathic organizations and other medical and professional organizations for the purpose of scholarship and professional identity formation. That said, the student’s academic program is recognized as the priority, and it is the student’s responsibility to fulfill all course requirements. The student should refer to the course syllabus for details on attendance exceptions and allowances for makeup opportunities.
2. A student who wishes to attend a conference, convention, meeting, or college-sponsored activity that will cause them to miss a mandatory session or examination must submit an Attendance Exception Request Form at least one month prior to the expected absence period. Details and supporting documentation, including the conference, convention, meeting, or college-sponsored activity announcement or agenda, will be required.
3. The following scenarios will be acceptable reasons for an attendance exception to be considered:
· The student is an officer in a student organization and is expected to attend the meeting or conference on behalf of MSUCOM in an official capacity. Verification must be provided by the Office of Student Engagement and Leadership.
· The student is presenting research or scholarly activity. Verification of acceptance of a poster or oral presentation must be provided, including the date received. In the event that the student can show that the conference did not provide acceptance at least one month prior, the one-month advance notice requirement may be waived, provided the request is submitted as soon as confirmation is received. Additional factors may be considered on a case-by-case basis, such as the number of conferences attended.
· The student is attending a specialized student section of a professional conference. Supporting documentation will be required.
4. Attending a conference, convention, or meeting for a reason not listed above, e.g., general interest, networking, etc., will not qualify for an attendance exception. The student may still choose to attend the event but may not be eligible for makeup opportunities without approval of the attendance exception.
5. The number of days requested must be reasonably limited to those portions of the conference where the student is required to attend and reasonable travel time.
6. Unit examinations will not be offered early due to any conflicting event.
7. Students may request travel sponsorships through both SOMA and SGA by completing a travel expenditure request form. Students must also submit an attendance exception request based on the criteria above, and receiving travel sponsorship does not imply approval of an attendance exception request.

K. Failure to Comply with the Preclerkship Attendance and Absence Policy
1. Noncompliance with this policy refers to behaviors that reflect failure to follow required processes or expectations, rather than the frequency of absences alone. Patterns of absence are addressed separately through administrative review and support processes (e.g., Attendance Improvement Plans).
2. Noncompliance may include, but is not limited to:

· Failure to submit an Attendance Exception Request form when required
· Submission of incomplete, inaccurate, or untimely requests without reasonable justification
· Absence from required activities without approval (unexcused absences)
· Failure to adhere to expectations outlined in an Attendance Improvement Plan or other administrative guidance
3. Instances of noncompliance will be evaluated in context, considering the nature, severity, and frequency of the behavior. Depending on these factors, the following actions may occur:
· Internal Documentation: Attendance-related concerns reflecting potential noncompliance may be documented for institutional tracking and longitudinal review.
· Escalation and Intervention: Repeated or significant instances of noncompliance may prompt formal academic or professionalism review. This may result in corrective actions, increased oversight, a recommendation for leave of absence, or a professionalism citation within the academic record.
· MSPE Impact: Professionalism citations related to attendance will be disclosed in the Medical Student Performance Evaluation (MSPE) when they represent a sustained pattern of unprofessional behavior. Absence frequency alone does not constitute a reportable issue; rather, consideration is given to whether the student appropriately followed policy expectations and responded to feedback.
· Students will be informed if an attendance issue rises to a level that may be reportable in the MSPE and will have the opportunity to provide context and demonstrate corrective actions. Any MSPE reference will be factual, proportional, and contextualized, including the severity and frequency of policy violations, the student’s responsiveness to feedback and administrative expectations, and evidence of improvement or corrective action, when applicable.

V. REFERENCES AND RELATED INFORMATION
· Course syllabi for applicable preclerkship courses – found in courses on D2L
· Attendance Exception Request Form
· Medtrics
· Technology at MSUCOM website
· MSU policy on religious observances
· MSUCOM Common Ground Professionalism Initiative
· Office of Student Engagement and Leadership verification, when applicable
· SOMA and SGA travel expenditure request forms, when applicable
· MSU policy on pregnancy and pregnancy-related conditions
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